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Overview
Unit Orders is a simple web-based extension for the Foodservice 
Suite® (FSS) that allows non-FSS users to place orders with 
production units, storerooms, and commissaries without the 
requirement of having FSS installed on their workstations. By 
extending the reach of FSS to other potential users, the Unit 
Orders module reduces administrative and product costs while 
helping to better serve your internal and external customers.

Applications

	 •	On-Site Ordering

		  –	 Lounges
   		 – 	Coffee shops
		  –	 Convenience stores
   		 – 	Retail outlets
   		 – 	Tray lines
		  –	 Floor stocks
		  –	 Frequent and occasional deliveries
		  –	 Storage room and supply room restocks
   		 –	 Catering operations

 

Applications Continued

	 •	Off-Site Ordering

      –	 Remote retail operations
		  –	 Remote production kitchens
		  –	 Remote service units
		  –	 Baked goods
		  –	 Meals On Wheels
   		

User-Friendly Interface
The simple online interface of the Unit Orders module 
requires virtually no end-user training. The online order-tak-
ing process eliminates time-consuming manual procedures 
that are prone to error, and ensures accurate and timely 
cost allocation. Better yet, the application leverages the 
power of the comprehensive stock management capabilities 
in FSS.

The Unit Orders webpage features an intuitive layout, 
making it easy to view and create orders. Configurable user 
privileges designate which units are available for viewing by 
a particular user. Users can easily create and update orders, 
as well as view orders that have already been placed.
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Benefits

•	 Simplifies ordering for all units

•	 Automates the supply process for the 	
	 central production area

•	 Requires no new hardware at the	
	 ordering units as it is web based

•  Integrates with FSS for inventory 	 	
	 management and department or	
	 unit charges

•	 Ensures secure access and ordering
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It is easy to configure Unit Orders to conform to your  
facility’s graphic design standards. The application features 
a fully customizable header that may be configured to 
include logos, links, and more, and style sheets that can 
be modified to reflect a standard look and feel.

Two Ways to Order
Orders can be created in two ways. The first presents end 
users with a set of Transfer Requisition Templates. Once 
the user chooses a template, he or she simply updates the 
order quantities as needed. Any number of templates can 
be defined individually for each unit and can be predefined 
with the quantities most typically ordered (or can default 
to zero).

The other method makes use of the Standing Order 
concept, which can ensure that an order is placed even 
when someone “forgets” to submit it by the deadline. This 
can also be used for recurring orders, which can be created 
and processed automatically—with or without customer 
intervention. Par levels and standing order quantities can 
be maintained by the user at each ordering location.

Comprehensive Solutions
CBORD® provides food and nutrition management, 
cashless card, and integrated security solutions to more 
than 6,000 organizations. Our focus is on comprehensive 
solutions that increase revenue, reduce costs, guard patient 
safety, improve patient satisfaction, and integrate systems 
seamlessly.   

Innovative Products
Our innovation is customer driven. Working in partnership 
with users, we listen to the industry’s evolving needs and 
develop solutions to keep you a step ahead.

Dedicated Service
The quality of our products is made greater by the caliber 
of our employees. Through open dialogue with you, our 
customers, CBORD strives to not only meet, but exceed 
your expectations; we are committed to providing superior 
service in all aspects of our customer relationships. You can 
reach us twenty-four hours a day, seven days a week, and 
know you have a team dedicated to your satisfaction and 
success.

CBORD and Foodservice Suite are registered trademarks of The CBORD Group, Inc.  

 
 


