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eReceiving
eReceiving is an optional enhancement to the Order 
Transmission module. It allows you to get electronic “invoices” 
from vendors, enumerating each of the items that are on 
the truck for delivery. The data is current and reflects any 
substitutions, price changes, or changes in quantities between 
the time the order was placed and when the product is 
delivered. Just imagine the time that would be saved if the 
receiving process could be limited to simply confirming that the 
items on the receiving document were actually delivered! The 
system allows users to see and resolve any differences in what 
was ordered and what was received, and virtually eliminates 
manual data entry in the receiving process. Furthermore, 
depending on vendor capabilities, eReceiving can optionally 
add new vendor items on the fly—a great time-saver when 
dealing with substitutions or new items called in after the 
order was transmitted. 

A large and growing number of national vendors already 
participate in CBORD’s electronic purchasing systems, 
including GFS®, Sysco™, and US Foodservice®, as well as 
purchasing-logistics companies such as DSSI®.

Benefits

•	 Automate ordering and receiving 
•	 Improve communication with 	 	
	 vendors

•	 Eliminate manual errors and
   duplication 

•	 Ensure that data is current and 
   accurate

•	 Connect with standard (EDI) and 	 	
	 proprietary data exchange formats
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Order Transmission and
 eReceiving

Food Service Solution
for Healthcare Facilities
Overview
The Order Transmission interface for Foodservice Suite® (FSS) 
simplifies purchasing procedures, saving time and improving 
accuracy. From placing an order to verifying goods received 
and reconciling invoices, CBORD’s electronic interfaces allow 
healthcare facilities and their food vendors to maintain 
accurate and timely information, and virtually eliminate 
manual data entry for purchasing, receiving, and vendor 
item and price updates.

Order Transmission Module
The Order Transmission module of FSS electronically retrieves 
vendor item and price information directly from vendors. 
All the details are there, including descriptions, pack sizes, 
and contracted prices. Then, when orders are created for the 
participating vendors, they can be transmitted electronically, 
eliminating phone calls, faxes, and errors. Depending on 
vendor capabilities, healthcare facilities can even receive 
electronic confirmation of orders with eReceiving.

Powered by



2

The CBORD Group, Inc. • 61 Brown Road, Ithaca, NY 14850 • 607.257.2410 • FAX: 607.257.1902 • www.cbord.com

Comprehensive Solutions
CBORD provides food and nutrition management, cashless 
card, and integrated security solutions to more than 6,000 
organizations. Our focus is on comprehensive solutions that 
increase revenue, reduce costs, guard patient safety, 
improve patient satisfaction, and integrate systems 
seamlessly.  

Innovative Products
Our innovation is customer driven. Working in partnership 
with users, we listen to the industry’s evolving needs and 
develop solutions to keep you a step ahead.

Dedicated Service
The quality of our products is made greater by the caliber 
of our employees. Through open dialogue with you, our 
customers, CBORD strives to not only meet, but exceed 
your expectations; we are committed to providing superior 
service in all aspects of our customer relationships. You can 
reach us twenty-four hours a day, seven days a week, and 
know you have a team dedicated to your satisfaction and 
success.

CBORD and Foodservice Suite are registered trademarks of The CBORD Group, Inc. 
All other brand and product names are believed to be trademarks, registered trade-
marks, or service marks of their respective owners.
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