
1
The CBORD Group, Inc.

Cashless Solution
for Healthcare Facilities 
Turn Your Employee ID Badge into an Employee Benefit
Odyssey PCS™ is a powerful Microsoft® Windows®–based 
cashless solution that will help you increase revenue and better 
serve your customers. Odyssey PCS allows staff members to 
use their ID badges for all retail services, including cafeteria 
dining, vending machines, gift shops, and pharmacies, 
through payroll deduction or prepaid declining balance 
accounts.

Cashless transactions are quick to handle, resulting in 
faster-moving lines, and support detailed spending reports 
that provide much more information than cash transaction 
journals. This information is valuable for forecasting sales 
and making decisions that drive revenue. 

Odyssey PCS provides the ability to electronically track 
sales (e.g., employee, visitor, vendor, and volunteer sales), 
eliminating manual, labor-intensive procedures. You can 
easily implement a gift card program or online vending; 
both programs have a strong track record of generating 
increased revenue! Whether you need a one-card solution for 
food service or a comprehensive system that brings together 
many unique facilities and revenue centers, Odyssey PCS is 
designed to support the unique requirements of retail sales 
within healthcare facilities.

 

How Odyssey PCS Works
The system is made up of a database that stores patron 
information and system configuration details and a network 
of point-of-sale (POS) devices (cash registers, vending 
machines, etc.). When a cardholder’s ID badge or gift card 
is used, Odyssey determines whether the debit or payroll 
deduction request is approved. If so, the transaction is 
completed and the patron account is updated. The entire 
transaction takes place within seconds. All payroll deduction 
transactions are automatically sent to your payroll system 
for processing. CBORD® has experience interfacing with all 
major payroll and human resource systems, giving us the 
expertise to support a smooth implementation process. 

Additional Components
Account Management: ManageMyID® is an online ac-
count management system that allows employees to view 
their transactions, make deposits, set up auto deposits, and 
report lost cards. 

Gift Cards: Odyssey PCS supports gift card sales and accepts 
them for payment at all POS card reader locations. Gift cards 
are a great way to brand your organization, increase sales, 
and support seasonal promotions. 

Devices: Many different hardware options are available, 
including MICROS POS terminals, Mobile MICROS, ValuePort 
III (a self-service add-value station and gift card dispenser), 
small POS terminals that can sit next to your register, vending 
card readers, digital display menu boards, kitchen display 
monitors, and more. 

Benefits

• Increase revenue

• Speed up register lines

• Support unlimited cardholders

• Automate discount and voucher 
   programs 
• Gain insight from detailed reporting
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Vending: Adding card readers to your existing vending 
machines will increase revenue and decrease cash 
handling. 

Comprehensive Solutions
CBORD provides food and nutrition management, cashless 
card, and integrated security solutions to more than 6,000 
organizations. Our focus is on comprehensive solutions that 
increase revenue, reduce costs, guard patient safety, 
improve patient satisfaction, and integrate systems 
seamlessly. 

Innovative Products
Our innovation is customer driven. Working in partnership 
with users, we listen to the industry’s evolving needs and 
develop solutions to keep you a step ahead.

Dedicated Service
The quality of our products is made greater by the caliber 
of our employees. Through open dialogue with you, our 
customers, CBORD strives to not only meet, but exceed 
your expectations; we are committed to providing superior 
service in all aspects of our customer relationships. You can 
reach us twenty-four hours a day, seven days a week, and 
know you have a team dedicated to your satisfaction and 
success. 

CBORD, Webfood, and ManageMyID are registered trademarks, and Odyssey PCS 
is a trademark, of The CBORD Group, Inc. All other brand and product names are 
believed to be trademarks, registered trademarks, or service marks of their respective 
owners.

Online account management

Cafeteria sales

Door access

Card kiosk
· Cash to account
· Gift card sales

Online vending

Webfood® 
online ordering

POS hardware for mobile 
or remote locations


