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Healthcare solutions from CBORD

Increase patient satisfaction
Room Service (Call Center)—Serve patients what they want 
when they want it.

Room Service (Bedside)—In-room, in-person service.

Diet Office System—Redirect FTEs from clerical tasks to direct 
patient interaction; improve clinical compliance.

Clinical Interfaces—Real-time HL7 Admission/Discharge and 
Transfer data and Diet Order updates help ensure patients 
receive the meals they expect.

GeriMenu® for Long-Term-Care facilities—A complete 
foodservice software program with tray ticket photos for easy 
identification; the resident receives the right meal.

Increase clinical efficiency
Nutritional Screening & Assessment—Quickly identify 
patients at risk and rely on patient visitation reporting to 
coordinate your dietitians’ workloads.

Intake Analysis—Save time with single entry, automated 
intake analysis and reporting.

Nutritional Accounting—CBORD’s extensive database 
supports your nutritional requirements with less work by 
your staff. Integrate nutritional strategies into your recipe 
and menu development easily.

Cashless Systems
	 •	 Increase sales and ditch the hassle (and expense) of dealing  
		  with coins and bills.
	 •	 Supports debit cards and/or payroll deduction from  
		  point-of-sale systems
	 •	Works everywhere for everything—cafeteria, gift shops,  
		  and coffee shops
	 •	 Increases vending sales with online vending
	 •	 Integrates with the Foodservice Suite®

CBORD offers success without risk
	 •	Award-winning 24/7 telephone support
	 •	Resources—more than 260 employees to develop, deliver,  
		  and support proven systems
	 •	 Fast-path installation strategies—get good results rapidly
	 •	Onsite and web-based training including our Integrated  
		  Client Education tutorials
	 •	 Solid track record of delivering results
	 •	Personal assistance to help you build your business case

Looking for…

•	 Increased patient satisfaction scores?
•	 Major food cost savings?
•	 Net-based foodservice programs?
•	 Cashless cafeteria systems to  
	 increase revenue?
•	 Unmatched return on your dietary  
	 software investment?
•	 Success with little risk?

For Healthcare Facilities
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Healthcare solutions from CBORD
Save money
Order what you need—Reduce inventory carrying costs 
and overproduction with the most automated forecasting 
and purchasing program available.

Communicate directly with your vendors—Receive price 
updates with electronic ordering so you can modify menus 
to meet food cost goals as prices change. Demandbased 
ordering will help you reduce your inventory levels without 
unnecessary risk.

Control inventory management better—Know how 
much your customers have consumed and how much you 
need to order—and when. Minimize spoilage and always 
meet demand.

Take inventory more easily—Forget the clipboard and 
pencils! Just use CBORD’s handheld inventory management 
system—which integrates with your CBORD Foodservice 
Suite. You’ll know what you have and what you need.

Catering management—Focus your staff ’s time 
on the quality of your events instead of the hassles. 
Maintain appropriate margins and ensure that 100% 
of the catering costs are captured and billed to the 
appropriate departments.

Use net-based applications
These client-friendly, interactive 
products enable you to retain 
central control while allowing 
your clients to deal with you 

directly—CBORD takes 
you to where your 
customers are.

NetNutrition®—Interactive nutrition information is just a 
click away. Customers can access this information when 
they want and how they want it. Includes easy-to-read pie 
chart of calories from protein, fat, and carbohydrates. Can 
be branded to match your website’s look and feel.

NetCatering®—Allows end users to choose selections and 
fill out standardized forms from your intranet website. 
Provides easy customer access, more uniform controls, and 
better communication to and from the nutrition services 
department.

CBORD support
CBORD offers remote software support 24 hours a day, 
seven days a week. This means that regardless of when you 
have a question, you can call the CBORD support team and 
receive immediate assistance.

A CBORD briefing
The CBORD Group provides more card systems than any 
other company in the industry. The reason is simple: CBORD 
knows what its customers want, and delivers it. Wherever 
you see the CBORD logo, you can feel confident that you 
have the very best card system available. 


