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Enteral Nutrition Support overview

Nutrition Service Suite®'s (NSS) Enteral Nutrition Support
module is designed to handle all aspects of enteral nutrition
or tube-feeding orders for hospitalized patients who require
this specialized nutrition therapy. The module helps streamline
preparation and delivery of required tube-feeding products
while also ensuring the proper amounts are delivered to the
right patients.

The module includes features to

® Record/maintain tube-feeding orders separate from diet

orders in the Card File

e Calculate the total number of units of product needed by
the patient per day
Summarize daily product needs by nursing unit
Design labels to meet patient safety guidelines
Issue products to fulfill all patient orders or just new orders
Print labels for all issued products
e Keep a historical record of each patient's enteral feedings
e Track costs and assist with generating billing data

Support your patient safety initiatives with easy-to-read
product labels that meet all safety recommendations from
The Joint Commission!

Simplify entry of complex orders

Tube-feeding orders tend to be more complex than just
specifying restrictions for a diet order or selecting a
nutritional supplement for a patient. This module provides
the clinician with all the additional elements required to
request a tube feeding for a patient. You can easily enter the
necessary components including delivery routes, quantities/
rates, frequency/duration, and formula strengths for either
bolus or continuous feed delivery methods.

Designate different order types, such as standard or modular,
so you can easily track and separate out orders that require
special handling or mixing of base formulas and additives
from ready-to-use formula products. You can schedule
delivery of orders by day of the week or include special
scheduling notes and even add multiple free-text notes,
making it easy to include detailed information for special
custom order instructions.

Enteral orders exist independent of diet orders in the Card
File, so even patients without any diet order or those on an
NPO order will still receive their daily tube feeding products.
A Card File display symbol appears for any patient with
existing enteral orders to alert staff to the special needs of
these patients.

Benefits:

* Support for clinically complex tube
feeding orders

* Ensure patient safety

* Streamline formula preparation
and delivery

* Track product usage

 Control costs
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Enteral Nutrition Support

Improve patient safety

Prevent mistakes, improve patient safety, and enhance
formula room delivery process efficiencies with user-
configurable, easy-to-read labels and delivery summary
reports. User-defined label creation tools let you configure
labels with second identifiers (e.g., patient name and date
of birth), special warning messages, and clear expiration
dates to support The Joint Commission National Patient
Safety Goals.
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Track products and control costs

An enteral history view in the card file lets you track and
review a complete history of all formula products issued to
each patient. The view displays the total number of units
issued for each product along with details on the cost per
unit. It also summarizes the total cost of all issued tube
feedings by service date for the current admission.

If any products were designated as billable, the billing price
details and totals by service date are also displayed. A view
detail option lets you review a complete audit of any single
product that has been issued. With the adjustment option,
you can even enter billing overrides or make quantity and
price adjustments, if necessary. All these tools make it easy
to identify how tube feeding products contribute to overall
patient costs.

In addition, the module lets you generate many reports
that summarize and analyze the use of enteral nutrition
products and provide clinical staff with the necessary
information to monitor all nutrition support patients.

Reports include
e Enteral Formula List
e Enteral Orders Delivery Summary
e Enteral Orders Summary
e Enteral Product Usage Summary

To assist your clinical staff, other NSS reports have also
been enhanced to include information for patients with
active enteral orders, such as the Clinical Workload Report
and Patient Meal Worksheet.

A CBORD briefing

The CBORD Group offers more dietary systems than any
other company in the industry. The reason is simple: CBORD
knows what its customers want, and delivers it. Wherever
you see the CBORD logo, you can feel confident that you
have the very best dietary system available.

CBORD support

CBORD offers software support 24 hours a day, 7 days
a week. This means that regardless of when you have a
question, you can call the CBORD support team and receive
immediate assistance.

CBORD and Nutrition Service Suite are registered trademarks of The CBORD Group,
Inc. All other brand and product names are trademarks, registered trademarks, or
service marks of their respective owners.
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