The CBORD Group, Inc.

cCBérRD’

Converting to Windows®

For Healthcare Facilities

The Benefits of Upgrading to Windows

Discover new and exciting system capabilities and
functionality only available to our Microsoft® Windows®
system clients. By upgrading your current CBORD® system
from DOS to Windows, your facility will not only save valuable
time training employees, but also experience better database
integrity. Provide the best service to your patients, increasing
satisfaction and safety. Maximize the benefits of your system
investment and utilize an improved set of clinical tools needed
to be competitive in today’s marketplace.

Exciting New Features
CBORD's Windows-based systems offer a wide range of new
tools to improve your current operations:

® Enhanced pattern fixing

e Advanced preferences

e Expanded searching capabilities
® Favorites

® Task list

e ...and much more!

Pattern fixing automatically adjusts patient meal selections
to meet the meal goals for diabetic, renal, or other pattern-
based diets. Discover new concepts for both removal logic
and addition logic, enabling you to better implement and
track system changes, as well as control modifications of food
selections to meet desired pattern diets. CBORD’s redesigned
pattern-fixing module provides easy-to-use tools for diet
order and personal patterns for patients. It also gives greater
flexibility to hospitals to maintain appropriate nutrient intake
levels without decreasing patient satisfaction.
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Advanced preferences from CBORD are impressive tools
you can use to increase patient satisfaction, while also
reducing food waste and cost. Advanced preferences now
include global preferences, which can be used for common
preferences that can be applied to multiple patients or
sections of your facility.

CBORD’s Windows-based systems also give you a wide variety
of meal ordering systems, such as Room Service and Bedside
Menu Entry. These systems work for your facility to increase
patient satisfaction and reduce food waste.

Accessibility

We designed our graphical user interface (GUI) using many
Microsoft standards. If you've used Windows, Word®, or
Excel®, you will find the system navigation intuitive and
easy to learn. Training new and existing staff is simple
with CBORD's tutorials, quick guides, and online help. Each
provides a distinctive and convenient method for finding the
answers you need.

Room Service

Use CBORD's integrated Room Service to provide all the
current patient safety checks you have in Diet Office, while
providing “hotel-style” room service to your patients and
guests. Many of CBORD’s customers have experienced a
significant increase in patient satisfaction scores after
implementing Room Service.

Database, Reporting, and Search Enhancements

Imagine a single database file! CBORD's Windows-based
systems utilize a single database for both the production
and clinical systems. You’ll reduce your data maintenance
and increase your data reliability, resulting in more accurate
reporting.

Benefits of Converting
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Converting to Windows®

Database, Reporting, and Search Enhancements (cont.)
Newly enhanced reporting capabilities utilize multiple fonts
and proportional printing, making reports easier to read.
Report previews offer an opportunity to review your report
on the screen before sending it to the printer, saving you
reams of paper. Custom report writing has also improved,
and because our Windows-based products conform to
Open Database Connectivity (ODBC) guidelines, you can
use third-party tools such as Microsoft Query®, InfoMaker®,
or Crystal Reports® to create reports and export data to a
spreadsheet program simply and easily!

Improved Security Tools

CBORD understands the importance of patient information
security. In accordance with HIPAA compliance regulations,
our Windows-based products provide security maintenance
tools to protect patient information, while permitting the
appropriate access and use. Secure log-in access and
security administration provide the necessary tools to ensure
the right people have access to the right information.

Fully Integrated Add-On Modules

Switching to Windows will allow you to take advantage
of a number of fully integrated add-on modules that are
now available:

® Room Service and Bedside Menu Entry
e Intake Analysis

® Nutrition Screening and Assessment

¢ Enteral Nutrition Support

CBORD Support

CBORD offers software support twenty-four hours a day,
seven days a week. This means that regardless of when you
have a question, you can call the CBORD support team and
receive immediate assistance.

A CBORD Briefing

The CBORD Group provides more dietary systems than any
other company in the industry. The reason is simple: CBORD
knows what its customers want, and delivers it. Wherever
you see the CBORD logo, you can feel confident that you
have the very best dietary system available.

CBORD is a registered trademark of The CBORD Group, Inc. All other brand and
product names are believed to be trademarks, registered trademarks, or service marks
of their respective owners.
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