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For Healthcare Facilities
Overview
The Bedside Menu Entry system is one of CBORD's integrated 
solutions designed to put high-quality patient care in the 
palm of your hand. With this system your staff will be 
interacting with patients, and because of its vast mobile 
capabilities, staff will have frequent opportunities to exceed 
patients' expectations.

Record patient menu selections directly onto a palm-sized, 
handheld computer at bedside, then electronically transfer 
the selection data to the desktop-based diet office and food 
production systems. The handheld is lightweight, easy to 
carry, and fully mobile—it can go with you right to the 
patient's bedside. Best of all, there's no more reentering 
selections from hard to read, marked-up menus.

Patient Safety Is Never Compromised
Powered by your Nutrition Service Suite®, Bedside Menu Entry 
only displays compliant menus for your patients, using both 
traits and preferences to determine what menu to present. In 
addition, if a patient does not want an item, your staff need 
only tap the screen to view a list of alternate selections. By 
providing patients with menu choices, they feel that they are 
being listened to and cared for. At the same time, you will 
have control of menu choices, be able to offer cost-effective 

meal options, and because patients have made a choice, 
food waste is reduced. 

Increase Patient Satisfaction Scores 
When you offer Bedside Menu Entry, your dietary staff will be 
out on the floor with patients, interacting and improving the 
patient experience.

By taking patient menu selections closer to the time when the 
meal is served, patients are better able to judge what they 
feel like eating. You'll also reduce error as there is less lag 
time for diet-order changes, relocation, or other factors to 
impact the patient's meal time. 

With Bedside Menu Entry You Can

	 •	 Download patient profiles
	 •	 Walk through room lists
	 •	 View diet order and meal pattern goals
	 •	 Customize menu choices
	 •	 See a configurable number of alternates for each 		
		  course	
	 •	 View supplement orders
	 •	 View food descriptions, portion sizes, and exchange 
		  information
	 •	 Collect and record patient menu choices at bedside, 		
		  without paper menus
	 •	 Reduce repetitive tasks with automatic data transfer 		
		  from portable handheld units to your desktop system 
	 •	 Increase consistency in diet compliance
	 •	 Offer same-day selections 

 Benefits
•	 Increase staff-patient interaction	

•	 Ensure patient safety 
•	 Reduce food waste
•	 Manage budget goals
•	 Increase Press Ganey scores
•	 Increase trayline speed
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Bedside Menu Entry

CBORD Training and Support
CBORD® provides both individualized on-site training and 
personalized distance training along with a customized 
project implementation plan to meet your goals. In 
addition, our eSeminars give you access to recorded 
training sessions that you can review at your convenience. 
All training materials are available online for refresher 
courses and for training new employees. 

About CBORD
The CBORD Group offers more dietary systems than any 
other company in the industry. The reason is simple: CBORD 
knows what its customers want and delivers it. Wherever 
you see the CBORD logo, you can feel confident you have 
the very best dietary system available.

Nutrition Service Suite and CBORD are registered trademarks of The CBORD Group, 
Inc.


